
Foster Youth Transitional Medicaid 
Star Health 

 
How to Update your Address 

 
 
 

Dial 2-1-1 
Open 8am-8pm Monday-Friday 

 
 

Select your Language 
1- English 
2- Spanish 

0- Other Languages 
 

Select #2  
Benefits Helpline/ Medicaid 

 
Select #1  

HHSC Benefits 
 

Select #4  
To change address / other important info 

 
Select #2 

Update household status (includes address change) 
 

Wait for Representative 
 

Have either your social security number or case number ready to give 
representative and let them know you want to change your address.  

 
Change Your Address Every Time You Move 

 or you could temporarily lose your Medicaid benefits or not get your 
identification card. 

 
 


